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Here are some comments from current and past clients who utilized the services of Survey Design Services (SDS):

After completing my comps, | knew | was going to need assistance with the editing of my dissertation and the design of
my survey instrument. After an exhaustive search, | selected SDS, and I'm glad | did! SDS exceeded my expectations in
every respect. SDS was available when | needed their assistance and they were genuinely interested and concerned with
my research project. SDS brings to the table the necessary depth and breadth of understanding concerning research
methodology. The cost of using SDS was worth every penny. | highly recommend SDS to any graduate student seeking
editing and survey design assistance.

Mike M., Ph.D., Chief of Police. May 2008

It gives me great pleasure to write this recommendation for Dr. Sharon Voirin. A few years ago Dr. Voirin established her
business, Survey Design Services, to counsel and assist doctoral candidates that were working on their dissertation.
After talking to Sharon and reviewing her company’s wide variety of services, | hired her to assist me in completing my
dissertation.

At our first meeting, Dr. Voirin was very organized. She had a copy of her contract and services available for my review.
She knew my time constraints and goal for completion of my paper. Dr. Voirin’s insight of the formal and professional
formatting procedure throughout the entire process kept me on track at all times. We communicated throughout the
months of work, on an as-needed basis, and no question was too naive. Her tenacious, “get it done, you can do this”
attitude, combined with her positive personality and professional commitment were invaluable. Sharon is a reliable,
honest person who cares about her clients and the completion of their dissertation.

I give Dr. Voirin my strongest recommendation as a great organizer, collaborator, communicator and provider of the
necessary advice to complete a candidate’s dissertation. | could never have finished my paper without her patient
guidance and resourcefulness.

Georgia Costello, Ph.D., December 2007

After returning from my trip to meet with you and work on my dissertation, | wanted to be sure to take a moment and thank
you for your work on my behalf. Although my dissertation is not quite finished yet, | am thrilled at the progress that we
have made. Without your drive, focus and expertise | would have not challenged myself to move so far in such a short
period of time.

Your work is professional and your commitment to me as a customer has far exceeded our original contract. Sharon, you
have been able to provide reassurance as well as expert knowledge on the APA style and writing in general. Working with
you has made this process pleasant, and | know that | have grown both personally and professional because of it. My only
regret is that I did not hire you sooner to help me reach this goal. We live in a busy world and | have found that it has
been far too easy to put my dissertation off. With your assistance, | know that my oral defense in September 24 will be a
success and | look forward to celebrating our job well done.

Shelly G. PhD December 2007
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My consulting firm learned about SDS from an employee finishing their degree. We needed help with a quick, on-line survey
and they were able to accommodate what we needed almost overnight. When the project ran longer than anticipated they
were understanding and hung in there until we got the information we needed. We will definitely use them again in the future
and are planning a project right now. I'd recommend them and have a great deal!

John W. (Professor Emeritus and Private Consultant)

As a superintendent of a large school district, | knew | would need help finishing parts of my research project. A friend told me
about Survey Design Services and | really liked what | discovered. | had help “polishing” the first three chapters of my
dissertation and am now officially collecting my data. SDS did all the work: formatting my survey, copying, mailing, and they
are even going to enter and analyze my results when I’'m done. | can concentrate on my daily responsibilities knowing they
involved and will finish my degree ahead of schedule!

Keith O. PhD, December 2006

What can | say; | waited until the last minute to finish my degree. Down to the wire, | contacted Survey Design Services and
soon found myself immersed in my project and making huge progress. | know | only have a few months to finish, but | am no
longer worried about “if” | will finish but rather focused on “when” | will.

Jody H. PhD May 2007



